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WCE 2011	DIGEST OF TEXTUAL FEEDBACK

Overall, the textual feedback was most complimentary.  We thank delegates for taking the time both for their morale boosting comments and for their constructive suggestions for improvements.  In the spirit of continuing learning we share this feedback and have produced a digest where only one complimentary comment is picked as an example so we can focus on ideas for future conferences.

Pre-congress arrangements
There were mostly complimentary comments.  One example “As an international delegate, I loved the prompt correspondence and updates especially via the newsletters.  I also loved the directions that were sent to me in time to help in the preparations.  Emails were replied almost immediately which was quite impressive.”

Some constructive suggestions:
· Make programme available in advance
· Make it possible to search abstracts electronically on website
· Give abstract reviewers a discount
· Delegates who register early should not be disadvantaged as new opportunities for events become available.
· A students’ registration fee– consider
· A day registration rate – consider
· All hotels should send confirmation of the booking.
· Include pen and paper in bags.
· The names of all co-authors are needed on website so delegates can search for relevant posters etc
· IEA form – should be able to do it on-line

Venue/catering
Mostly complimentary (including the healthy, tasty food) but more critical than other aspects with division of opinion on the lunch boxes.  One example of complimentary feedback was “Appreciate the healthy food and no waiting lines and, the hostesses were very, very helpful and friendly.”

Some suggestions:
· More hot food and more variable offerings for lunches and tea breaks.  Remember the vegetarians who don’t digest dairy products well.
· More fruit
· Welcome reception – not enough food or drink
· More space, seating etc for lunch
· Bagged lunch materials should be recyclable
· More space for most popular sessions e.g. cutting edge methodology
· More computers for those without laptops

Arrangements for presenters/Posters
The comments were very complimentary.  One complimentary comment was “It was good having ‘technicians’ at each room assisting with the microphones & presentations (as well as the volunteers with the ‘roving’ microphones).  

Some suggestions:
· Posters need more time (especially in the daily schedule) and priority e.g. some catering to draw people to them, whether coffee etc or a second wine reception.
· More poster sessions with chairs helping to give an overview.
· Posters needed better organisation by topic.
· Some presenters are not doing a good enough job and quite a few posters were missing
· Have fewer posters of higher quality

Congress Programme
Most comments were highly complimentary.  One such complimentary comment was “This was probably the best organized and run IEA congress that I have attended in over 50 years during which I have attended most of the IEA International Scientific Meetings and several regional meetings.  It surpassed the Bankok meeting, the Sydney meeting, the Florence meeting and the previous Edinburgh meeting (the latter in all respects save ceremonial stabbing of the Haggis, an unforgettable event supervised by John Brotherston).”

Some suggestions:
· Despite its emphasis on policy, there was little on policy evaluation
· Communicable disease – more needed
· Maternal and child health – more needed especially on reproduction
· Mathematical modelling – more needed
· Mental health – more needed
· Hands on workshops desirable, with skills development being the objective
· Presenters should
(a) Focus on the promised topic and title.  
(b) Speak to an international audience i.e. clearly and simply and comparatively slowly
(c) Ensure the talk is appropriate for the context e.g. avoid criticisms of other researchers
(d) Turn up!  And, start and finish at your allotted time.  

(To do otherwise than above was perceived as disrespectful to organisers and delegates.)
· The number of talks per session was sometimes too much and therefore too fast.
· More from low/middle income countries needed
· Don’t forget applied epidemiology e.g. surveillance
· Ensure a balance of geographical origins and sexes on the podium, both presenters and chairpersons
· More ‘young blood’
· More science i.e. all presenters need to provide theoretically grounded, rigorously interpreted data
· More debate/question-answer in the main hall

General comments
Very complimentary and quite a few said it was their best conference ever!

Some suggestions:
· Regional meetings enable regions to grow
· It is not easy but we need ways of bringing junior and senior colleagues together
· Ways for people attending on their own to get to know others more quickly and easily
· More and better food, more (free) drinks, and more dance space for the Congress party would be good
· Some people want to move rooms during a session but WCE was not organised for this
· N. American epidemiology was not well represented.  Avoid having the WCE and N. American Congress in the same year.
· Decrease the fee!
· iPhone/Android app.
· The venue should be able to hold delegates’ luggage until 5 pm on closing day

Other
There were some comments on the IEA pre-conference advanced course but that is distinct from the WCE.  This is not always appreciated by delegates so perhaps needs to be made clearer.



